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STUDENT GRIEVANCE REDRESSAL COMMITTEE

Composition of Grievance Redressal Committee

As per the rules and regulations, for student in NIT Graduate School of Management ,
“Grievance Redressal Committee” of NIT Graduate School of Management , Nagpur has been
constituted with following Staff in different positions & students representative to enquire the

nature and extent of grievance.

Student Grievance Redressal Committee

. Session 2023-2024

Dr. Mukesh Patil ,
| Dr. Vaxbhav Bhalerao / Secretary

Faculty Member
ty Member

: Tushar Pohankar | it M
‘ ani Borkute ' ‘Student Member

Objectives of Grievance Redressal Committee:

e To provide responsive, accountable and easily accessible machinery for settlement of

grievances.

e To uphold the dignity of the College by ensuring strife free atmosphere in the College
through promotion of cordial Student-Student relationship and Student-teacher

relationship etc

e Encouraging the Students to express their grievances / problems f cely. g
without any fear of being victimized.

CAmrus . DUIVEY NQ. 19/£, Vidniul£dil, Ndiul Rodau, Nagpui-<44 1 ou i

Phone 9545571000 8007722825 | E-mail : ao@mtmba edu. m!WebSIte'"' svenitmba.edu.in
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e To investigate the cause of grievances.
e To ensure effectual solution depending upon the gravity of the grievance

e Advising Students of the College to respect the right and dignity of one another and show

utmost restraint and patience whenever any occasion of rift arises.
e Advising all staffs to be affectionate to the Students .

e - To support, those students who have been deprived of the services offered by the College,

for which he/she is entitled.

Functions of Grievance Redressal Committee
e The function of the Grievance Redressal Committee is to iook into the complaints lodged
by any student, and judge its merit.

e The Grievance Redressal Committee is also empowered to look into matters of
harassment.

e Anyone with a genuine grievance may approach the Committee members in person, or in
consultation with the class in-charge.

e In case the person is unwilling to appear in self, grievances may be dropped in writing at

the letterbox/ suggestion box of the Grievance Redressal Committee at Administrative
Block.

e Grievances may also be sent through e-mail to the chairman or secretary of Grievance
Redressal Committee

e The Grievance Redressal Committee will assure that the grievance has been properly
solved in a stipulated time limit provided by the Committee

e The Grievance Redressal Committee will give report to the authority about the cases
attended to and the number of pending cases, if any, which require direction and guidance
from the higher authorities. \

Dr. kesh Patil

DIRECTOR
NIT GRADUATE SCHOOL

; OF MANAGEMENT
CAMPUS : Survey No. 13/2, Mahurzari, Katol Road, Nagpur-441 501 NAGFPUR

CORP. OFF : 2™ Floor, Midas Heights, Central Bazar Road, Ramdaspeth, Nagpur-440 010
Phone : 9545571000, 8007722825 | E-mail : ao@nitmba.edu.in | Website : www.nitmba.edu.in
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Student Grievance Redressal Committee
Session 2023 — 2024

Tushar | hankar

;2'. Member Name Designation
1 Dr. Mukesh Patil Chairman
2 Dr. Vaibhav Bhalerao . Secretary
3 | A/P Mukta Marathe Faculty Member
4 | A/P Pallavi Shekhar Faculty Member
5 | Gauray Ghagre Y
6 | Kamini Lokhande
= — .
8

Dr. kesh Patil
DIRECTOR

. “NIT GRABUATE SCHOOL
| OF MANAGEMENT

CAMPUS : Survey No. 13/2, Mahurzari, Katol Road, Nagpur-441 501
CORP. OFF : 2™ Floor, Midas Heights, Central Bazar Road, Ramdaspeth, Nagpur-440 010
Phone 1 9545571000, 8007722825 | E-mail : ao@nitmba.edu.in | Website : www.nitmba.edu.in
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Date: 13/10/2023
NOTICE

L]

Meeting for the formation of the Student Grievance Redressal Committee will be held on

14/10/2023 at 4:00 p.m. in the director office.

Following will be the agenda for the meeting:

1. Explanations as regards the formation of Committee
2. Procedure ‘ 4
3. Selection of Members

4. Resolve the complaint received from the

"Members:

Divyani Borkute

Dr. Mukesh Patil
DIRECTOR

NIT GRADUATE SCHOOL
OF MANAGEMENT

CAMPUS : Survey No. 13/2, Mahurzari, Katol Road, Nagpur-441 501 NAGPUR
CORP. OFF : 2™ Floor, Midas Heights, Central Bazar Road, Ramdaspeth, Nagpur-440 010
Phone : 9545571000, 8007722825 | E-mail : ao@nitmba.eduin | Website : www.nitmba.edu.in
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Date: 14/10/2023
Minutes of Meeting

Meeting for the formation of the Student Grievance Redressal Committee was held in the office

of the director on 14/10/2023 at 4:00 p.m.

Following Members wereupresént at the meeting:

Members:

Designation

Dr. MuXkesh Patil
DIRECTOR

NIT GRADUATE SCHOOL

OF MANAGEMENT
NAGPUR

CAMPUS : Survey No. 13/2, Mahurzari, Katol Road, Nagpur-441 501
CORP. OFF : 2™ Floor, Midas Heights, Central Bazar Road, Ramdaspeth, Nagpur-440 010
Phone 1 9545571000, 8007722825 | E-mail : ao@nitmba.edu.in | Website : www.nitmba.edu.in
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Agenda of the Meeting

The director welcomed the members.

1. Formation of the committee: Director explained the members as well as the staff how
the committee would function. He asked the office staff t¢ install a box where in students
would put the grievances in writing. The letter would place before the committee and
appropriate action could be taken.

2. Procedure: It wasi’dgeided that the committee would meet every two months when there
are no complaints and immediately when the situation demands.

8 should adhere to
of discipline is

3. Selection of Members: It was also proposed that all selected mem
the rules of the grlevance ,cammlttee amiﬁ 0 see to it that the same

Dr. M

. DIRECTOR
NIT GRADUATE SCHOOL
OF MANAGEMENT
NAGPUR

CAMPUS : Survey No. 13/2, Mahurzari, Katol Road, Nagpur-441 501
CORP. OFF : 2™ Floor, Midas Heights, Central Bazar Road, Ramdaspeth, Nagpur-440 010
Phone : 9545571000, 8007722825 | E-mail : ao@nitmba.edu.in | Website : www.nitmba.edu.in
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Date: 3/11/2023

NOTICE

Meetlng of Student Grievance Redressal Committee will be held on 4/11/2023 at 4:00 p.m.
in the director office.
Following will be the ag nda or the meeting:

o s in the seminar hall

Members:

Dr. Mukesh Patil
. DIRECTOR
NIT GRADUATE SCHOOL
OF MANAGEMENT
NAGPUR

CAMPUS : Survey No. 13/2, Mahurzari, Katol Road, Nagpur-441 501
CORP. OFF : 2™ Floor, Midas Heights, Central Bazar Road, Ramdaspeth, Nagpur-440 010
Phone 1 9545571000, 8007722825 | E-mail : ao@nitmba.edu.in | Website : www.nitmba.edu.in
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Minutes of Meeting

Meeting of Student Grievance Redressal Committee was held in director office on 4/11/2023
at 4:00 p.m.

The agenda for the meeting

® Cleanli%ness in t_he seminar hall

The abfi ¢ point was discussed in the meeting .Assura
tudents for future action. .~ f§

as given to the

Following Members 7
Members:
Sr.

No.

<Deséguation .

1
2
o 3 A
. i -
5
6
75
8
3
D ukesh Patil
DIRECTOR
MIT GRADUATE SCHOOL
OF MANAGEMENT
NAGPUR

CAMPUS : Survey No. 13/2, Mahurzari, Katol Road, Nagpur-441 501
CORP. OFF : 2™ Floor, Midas Heights, Central Bazar Road, Ramdaspeth, Nagpur-440 010
Phone 1 9545571000, 8007722825 | E-mail : ao@nitmba.edu.in | Website : www.nitmba.edu.in
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Date: 4/11/2023

NOTICE

Meeting of Student Grlevance, Redressal Commlttee will be held on 6/ 11/2023 at 4:00 p.m.
in the director office.
Following will be the agend&for the meeting:

. Acii(;n itakeﬁ ‘f‘orw cleanliness in the seminar hall

Members:

'NIT GRADUATE SCHOOL
OF MANAGEMENT
NAGPUR

CAMPUS : Survey No. 13/2, Mahurzari, Katol Road, Nagpur-441 501
CORP. OFF : 2" Floor, Midas Heights, Central Bazar Road, Ramdaspeth, Nagpur-440 010
Phone : 9545571000, 8007722825 | E-mail : ao@nitmba.edu.in | Website : www.nitmba.edu.in
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Minutes of Meeting .

Meeting of Student Grievance Redressal Committee was held in director office on 6/11/2023 at
4:00 p.m.
The agenda for the meeting was:
e Action taken for cleanliness in the seminar hall
housekeep;ng supervisor and staff regarding cleanlmess in the seminar hall.
Pr ’pef): werk allotment was done regarding this. FIt was properly clean and
maintained by housekeeplng staff under observation of Student Grievance

Redressal Comim;t '

was redmssed Wxthm 3 days wﬁh proper action.

Following Members We_re pre:
‘Members: b "

Sr.

Secretgfy f
“aculty Member |

Gaurav(}hagre i
Kaminiyi;okhande o
7 Tushar Pohankar .

8 Divyani Borkute 1 Smdent Mefnber W

/ Stud&ntM mberk.;‘" ‘:“""““

T GRADUATE SCHOOL
OF MANAGEMENT

CAMPUS : Survey No. 13/2, Mahurzari, Katol Road Nagpur—441 501 NAGPUR
CORP. OFF : 2™ Floor, Midas Heights, Central Bazar Road, Ramdaspeth, Nagpur-440 010
Phone 1 9545571000, 8007722825 | E-mail : ao@nitmba.edu.in | Website : www.nitmba.edu.in
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Date: 6/2/2024
NOTICE

Meeting of Student Grievance Redressal Committée will be held on 7/2/2024 at 4:00 p.m.

in the director office.

Following will be the a; é:t}da f@r the meeting:

Members:

3

Dr-Mukesh Patil
DIRECTOR

NIT GRADUATE SCHOOL
OF MANAGEMENT
NAGPUR

CAMPUS : Survey No. 13/2, Mahurzari, Katol Road, Nagpur-441 501
CORP. OFF : 2™ Floor, Midas Heights, Central Bazar Road, Ramdaspeth, Nagpur-440 010
Phone 1 9545571000, 8007722825 | E-mail : ao@nitmba.edu.in | Website : www.nitmba.edu.in
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Date: 7/2/2024
Minutes of Meeting

Meeting of the Student Grievance Redressal Committee was held in the office of the Director on
7/2/2024 for the student grievances at 4:00 p.m
The agenda for the meeting was:

e Cleanliness in the corridor

e Cleanliness in the girl’s common room.
The above points discussed in the meeting , assurance is given to the students for the future

action.

Members:
Sr.
No.

Meni:bér Na;;;lé f)esig“nation

Dr. Mukesh T
| Dr. Vaibhay

Divyani Borkute

T. Mukesh Patil
2 DIRECTOR
NIT GRADUATE SCHOOL
OF MANAGEMENT
NAGPUR

CAMPUS : Survey No. 13/2, Mahurzari, Katol Road, Nagpur-441 501
CORP. OFF : 2™ Floor, Midas Heights, Central Bazar Road, Ramdaspeth, Nagpur-440 010
Phone : 9545571000, 8007722825 | E-mail : ao@nitmba.edu.in | Website : www.nitmba.edu.in



<5 L Tk
S v
& 5 SHRI SAI SHIKSHAN SANSTHA'S & A

XHagrst>

NIT GRADUATE SCHOOL OF MANAGEMENT

Approved by AICTE New Delhi, DTE Mumbai & Affiliated to RTM Nagpur

Date: 7/2/2024
NOTICE
Meeting of Student Grievance Redressal Committee will be held on 8/2/2024 at 4:00 p.m.

in the director office. .

Following will be the agenda for the meeting:

e Action taken féiﬁf’Cleanliness in the corridor .
- éctidﬁfiﬁaken for jitl’s common room. .

Members:

Sl‘. - i
Designation

tudentMember
| Student Member
| Student Member

NIT GRADUATE SCHOOL
OF MANAGEMENT
NAGPUR

CAMPUS : Survey No. 13/2, Mahurzari, Katol Road, Nagpur-441 501
CORP. OFF : 2™ Floor, Midas Heights, Central Bazar Road, Ramdaspeth, Nagpur-440 010
Phone : 9545571000, 8007722825 | E-mail : ao@nitmba.edu.in | Website : www.nitmba.edu.in
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Minutes of Meeting
Meeting of Student Grievance Redressal Committee was held in director office on 8/2/2024 at
4:00 p.m.
The agenda for the meeting was:
* Action taken for Cleanliness in the corridor
e Action taken for Cleanliness in the girl’s common ré;)m‘
The above point was discussed in the meeting .Proper instructions wcre given to housekeeping

supervisor and staff regardlng Cleanllness in the corrldor & glrl’s common room . Proper work

41ned by housekeeplng staff

rievance was redressed within 4

‘Members:
Sr.

Sign‘ature

o |
4
6 Kamlm Lokh:mde e Student‘Meiiﬁber* .
7 | TusharPohankar = .. | ClidentMember /«W '
8 Divyani Borkute Student Member W
Dr-Xlukesh Patil
DIRECTOR
SO NIT GRADUATE SCHOO!
CAMPUS : Survey No. 13/2, Mahurzari, Katol Road, Nagpur-441 501 OF MANAGEMENT

CORP. OFF : 2™ Floor, Midas Heights, Central Bazar Road, Ramdaspeth, Nagpur-440 040 GPUR
Phone 1 9545571000, 8007722825 | E-mail : ao@nitmba.edu.in | Website : www.nitmba.edu.in



